
After a pampering session, pups often feel thirsty like they just ran
a marathon! We make sure they have water before and after their
groom, but once home, they might think it’s “waterfall party time!”
Just a quick reminder to keep an eye on their drinking to avoid any
bloated belly troubles!

Before you whisk your furry friend off to their glam session, take a quick
stroll around the block—or even just the backyard—to give them a chance
to do their business! The excitement of a car ride and new sights can turn
even the best-trained pups into little poop machines. A quick potty break
before pampering helps keep the grooming smooth and stress-free for
everyone!

If your pup takes anxiety meds for nail trims or pain meds for
those achy joints, be sure to give them at the right time! This
small act of love helps set them up for a grooming session
with a gold-star success rate. If you think your furry friend
might need a little extra help before grooming, just let us
know—we’re happy to chat about options and how to talk it
over with your vet!

Many pets feel a little sprinkle of separation anxiety when their
humans are away. So when you reunite, that clingy behavior is
just their way of saying, “Where have you been?!” Don’t worry—
help them bounce back by jumping right into your usual routine.
It’s like wrapping them in a cozy blanket of familiarity! A bit of
extra cuddle time or a fun activity can work wonders, turning
clinginess into pure happiness.
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Rev up that car and shoot us a quick text with your ETA! Make
sure your furry sidekick is wearing their collar or harness and
leash—safety first! When you arrive, please park to the left side
of the driveway (near the marker) to keep things flowing
smoothly.  We recommend backing in for easy departure. 

Don’t forget to bring your pet inside with their leash on—we may
use a slip lead to help keep them safe and prevent any sneaky
escapes!

TIMELINESS 
Our bond with you is built on trust and respect—like a great
friendship! So please try to arrive on time for drop-offs and
pick-ups. We ask that dogs are picked up within 60 minutes
of their completion time.
Running a little late or early? Just give us a quick call or text!
Check out our attendance policy for all the details and to
avoid any fees. Thanks for being awesome!

PRACTICE AT HOME
It’s never too late to help your pup become a grooming superstar!
At home, have fun with those furry feet—play with their paws, use
a toothbrush between their paw pads, give them a gentle brush,
and get cozy with those nails. And don’t forget the treats! Reward
them like they just hit the doggy jackpot for handling what they
usually avoid. Every wag of that tail gets you closer to grooming
greatness!

We’d love to hear what you think! Have concerns? Don’t hesitate to
reach out—we’re always happy to improve and make things right!


