
Once your pup is squeaky clean, we wrap them in a soft microfiber
towel for a cozy start to drying. Then, back on the grooming table,
we gently dry their coat using a variety of specialty towels.
Depending on their coat type and comfort, we’ll continue with
towel drying, a high-velocity blow dryer, or our quiet comfort dryer
—whichever keeps them calm and looking their best!

When we have multiple dogs, we start with the comfort dryers
while washing the next pups in line. This helps us work efficiently
and keep prices affordable for you.

Whether it’s your pup’s very first visit or their 100th, we always set aside
time to help them feel right at home! Each appointment includes a little free-
roam time around the house and yard so they can stretch their legs and take
care of business before the grooming begins. Our groomer uses this time to
keep a caring eye out for anything that might need extra attention. For our
first-time visitors, we also include some special one-on-one time to get to
know each other and help them settle in comfortably.

Before the real fun begins, we start by getting your pup settled on
the grooming table. With extra bright lighting and gentle hands, our
team begins by brushing out the coat and assessing its condition to
create the perfect game plan for the groom. If we notice anything
that may need a little extra care or a change to the original plan,
we’ll give you a quick call to keep you in the loop. During this stage,
we work on removing tangles, mats, and any excess hair to prepare
the coat for a beautifully shaped finish!

Next up—it’s brush-out time! This is where many of our deshedding
packages really shine. Depending on the package you’ve selected, we’ll
brush your pup for the allotted time, keeping their coat moisturized and
manageable throughout the process.

Once fully brushed, we move on to the main event: hygiene trims, full-body
shaves or cuts, mat removal, or full-body styling—whatever your pup needs
to look and feel their best. This is the most time-intensive part of the
groom, and we give it the care and attention it deserves. We also have
special equipment and supports available to help our senior pups stay safe and
comfortable every step of the way.
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We’d love to hear what you think! Have concerns? Don’t hesitate to
reach out—we’re always happy to improve and make things right!

Now it’s time for the fun part—bath time! Depending on your
pup’s size and needs, they’ll be pampered in either our cozy
grooming tub or our easy-access walk-in. We use warm water
and carefully chosen shampoos tailored to their coat type and
the package you selected. It’s all about getting them squeaky
clean, feeling fabulous, and looking like the star they are!

NAILS, EARS, & TEETH - OH MY!
Once your pup’s coat is mostly dry, we move on to the finishing touches
included in your selected package. This is when we take care of the little
details that make a big difference—like trimming or dremeling nails, gently
cleaning ears, brushing teeth, and applying any special add-ons such as
coat treatments, paw balm, or a soothing body butter massage. It’s our
way of making sure your pup feels as great as they look!

SCISSORS DOWN!
Your pup is looking fresh and fabulous! We add a cute accessory, a
spritz of cologne, and send you a text with the pickup time. While
we finish up the report card and invoice, your dog gets time to
relax, rehydrate, and unwind. Need more time? Ask about our
daycare add-on with any groom!


